MONTHLY ROUND-UP | NOVEMBER 2025

ITSM26 RETURNS TO MILTON KEYNES 09-10 NOVEMBER 2026
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Thank you once again for helping to make this year’s ITSM25
Conference and Awards our best yet.
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We hope those that attended enjoyed the sessions, networking, and
celebrations. Don’t forget to take a look at the fantastic closing
video.

We'll be back in Milton Keynes on 9th-10th November next year for
ITSM26 — for the best price please book before the 28 February to
take advantage of our Super Early bird rates, which are now live!

PSMA25 - CONGRATULATIONS TO ALL OUR WINNERS!

A big thank you to all the nominees, proposers and judges who
participated in PSMA25.

PROFESSIONAL

SERVICE MANAGEMENT With over 320 people in attendance, the winners were announced at

the gala dinner during ITSM25.

It was a great opportunity to celebrate with the leading lights of our
industry, from the promising newcomers to the inspirational leaders.

10™ NOVEMBER 2025

STADIUM MK For more information about the winners, check out the PSMA25

page and look out for our PSMA26 call for award nominations in
April.

ANNOUNCING TWELVE SIGNATURE EVENTS FOR 2026

itSMF UK provides a huge range of events for members from
intensive masterclasses and ITSM introductions to SM forums,
simulations, member meet-ups and of course our annual Conference
& Awards.
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For 2026 we’re delighted to announce an expanded programme of
12 signature events, many of them in-person at exclusive venues
around the UK, to help members schedule time around their
preferred topics.

Some of these expand on our strong relationships with organisations
such as PeopleCert, XLA Institute and Scopism; others explore
important areas such as wellbeing in the workplace and Al in ITSM.

To make things even better, 11 of these events (ITSM26 being the
exception) will be FREE for members to attend.
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INTRODUCTION TO ITSM PROGRAMME DATES FOR 2026

While most of our member events are aimed at professionals with
at least some experience of service management, we are aware
that many organisations are looking to develop talent through
apprentice/graduate schemes as well as those reskilling - or as an
alternative to certified training in 'high turnover' environments.

Open to itSMF UK members only, our two-part 'Introduction to
ITSM' programme explains how all the core processes and
practices fit together and then provides an opportunity for the
theory learned during the session to be applied in a realistic
educational and fun business simulation.

Priced at £99 + VAT per delegate per event, register today for our
2026 dates scheduled for February and October.

SERVICE DESIGN & TRANSITION COMMUNITY OF PRACTICE

Our Service Design & Transition Community of Practice goes from
strength to strength and, in 2026, has already scheduled four
online Lunch and Learn sessions for members.

In March they’ll explore governance in Service Design. June will be

e q) ‘ / showcasing how to report and communicate its value. September
— % = \ ‘ looks at embedding automation for meaningful impact. December
! MRANSTTION delves into applying service blueprinting to create robust, user-
Community Hub focused designs.

Further details and registration link can be founder here.

TWO NEW BLOGS NOW AVAILABLE

Find these and other blogs on our regularly updated blog page.

Implementing a Service Design & Transition practice

The itSMF UK Service Design Community of Practice recently
created a new resource and guide for those seeking to implement
Service Design & Transition or take it to the next level.

Bridging the gap
How building a liaison role transformed IT service management by
quietly bridging teams and driving lasting value.
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Registered address: Service Management Association Ltd
(trading style ITSMF UK), Ground Floor South, Burford House,
Leppington, Bracknell, Berkshire, RG12 7WW, UK.
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