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This year’s conference line-up is probably our best ever. Our packed 
agenda includes speakers from organisations including Forrester, 
ITV, Vodafone, University of Birmingham, STEMCELL Technologies, 
IPO, Allianz, Livestock Information, Wm Morrison, Irwin Mitchell, 
Primark, Kings College London, IKEA, Softcat, Direct Line, 
Nationwide Building Society, Ministry of Defence, Square Enix, 
Pearson - and many more. 

That's just one reason to book your place today and take advantage 
of a £140 discount on a full two-day pass as part of our Summer 

Sizzler promotion! To discover nine others, check out Ten reasons 

to attend ITSM25. 
 

ITSM25 – SUMMER SIZZLER DISCOUNT ENDS 30 SEPTEMBER 

ITIL CASE STUDY DAY – LESS THAN 3 WEEKS TO GO! 

Is your organisation on the road to success with ITIL or struggling to 
get out of second gear? Is the lane ahead fraught with incidents and 
problems? 
 
Why not join us at the British Motor Museum on 17 September for 
some ITIL case studies presented by experienced practitioners at full 
throttle? 
 
Free for itSMF UK Members to attend, strap yourself in and enjoy 
our service management improvement journey with Bupa, The 
Salvation Army, Vodafone and PeopleCert. 
 
Further details and event registration can be found here. 

Following on from the 2024 Challenge Cup competition, where 
‘Team GLEIF' were crowned champions, the itSMF UK Challenge 
Cup is back for 2025! 
 
Facilitated by our partner SXP, teams of up to 4 colleagues will 
compete against other organisations by playing their new simulation 
– the winning team will be the one that achieves the highest score!  
 
The competition will culminate with a presentation to the winning 
team at the PSMA25 awards dinner in November – along with a 
prize of £1,000 for their selected charity.  
 
Open to all member organisations and FREE to take part, submit 
your team entry today. 

2025 ITSMF UK CHALLENGE CUP - ENTER YOUR TEAM BY THE 

15 SEPTEMBER! 

https://www.itsmf.co.uk/itil-case-study-day-2025/
https://www.itsmf.co.uk/challenge_cup_news-2025/
https://www.itsmf.co.uk/itsm25/
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https://www.itsmf.co.uk/itsm25/
https://www.itsmf.co.uk/ten-reasons-to-attend-itsm25/
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Help us inspire the next generation of service management 
professionals - we need your support! We're inviting school leavers 
and young adults to explore exciting career paths in Service 
Management with us on the 22 October at the University of Oxford. 
 
Attendees will hear from industry leaders, get a behind-the-scenes 
look at a day in the life of young professionals, and connect with top 
employers offering real opportunities and essential skills. 
 
Please share this event with your networks, schools, and youth 
groups — and help us show why Service Management could be the 
career they didn’t know they were looking for. 

Is it time to ditch our Ronseal job titles?  
 
Ian MacDonald proposes a value-related rebrand for our ITIL-based 
roles. 
 
A Day in the Life of a Service Architect 
 
Ever wondered what a typical day looks like for someone juggling 
the hats of a service architect?  It’s a dynamic blend of strategy, 
collaboration, and relentless attention to detail, says Rachael Elliot. 

 

Below you'll find details of four upcoming member events, available 
exclusively to itSMF UK members during September and October 
for free.  
 
• Leeds Member meet-up – ITAM and Leadership 
• Online Event - The Art of the Possible: Service Design in 

ServiceNow 
• Glasgow Member Meet-up – Agentic AI in Action 
• Online Lunch & Learn Event – Service Transition 
• Women in ITSM – Don’t let the voice in your head hold you back 
 
Plus, for all on online events, join on the day and engage through 
the Q&A or catch up on demand via the event recordings page. 

UPCOMING MEMBER EVENTS 

SERVICE MANAGEMENT: ATTRACTING THE NEXT GENERATION!  

TWO NEW BLOGS PUBLISHED 

https://www.itsmf.co.uk/event/service-management-growing-careers-oct-25/
https://www.itsmf.co.uk/ronseal_roles/
https://www.itsmf.co.uk/ronseal_roles-2/
https://www.itsmf.co.uk/event/service-management-growing-careers-oct-25/
https://www.itsmf.co.uk/event/member-meetup-itam-and-leadership-sept25/
https://www.itsmf.co.uk/event/online-service-design-cop-sep25/
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https://www.itsmf.co.uk/event/online-service-transition-lunch-and-learn-oct25/
https://www.itsmf.co.uk/event/community-event-women-in-itsm-sep25/
https://www.itsmf.co.uk/itsmf-events/webinar-recordings/
https://www.itsmf.co.uk/events/category/regional/
https://www.itsmf.co.uk/blog/

