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ITSM24: TEN REASONS TO ATTEND

ITSM24, our annual Conference & Awards, returns to Reading on

11-12th November 2024! With more than 50 presentations from
I I SM 24 across the industry plus the Professional Service Management
MADLISKI STRNIUM - Resbna i Awards, ITSM24 offers a plethora of great content, discussions and

networking opportunities.

For the full Conference experience we recommend the two-day

pass but, if time is very limited, a one-day pass is also available.
10 Reasons Our Sunday night networking reception is included in a two-day or
To Atte nd Monday pass and you can also purchase a ticket to the awards gala

dinner on the Monday evening.

To view the conference agenda and our *10 Reasons to Attend’ just
click here.

ANNOUNCING THE 2024 CHALLENGE CUP

Following on from the amazing success of our first Challenge Cup
competition last year, we are delighted to announce that the itSMF
UK Challenge Cup is back for 2024.

L]

lt SMF UK Facilitated by our delivery partner SXP, teams of up to four
SEEEEEERSE colleagues will compete against other organisations by playing the
RUN-IT simulation — and the winning team will be the one that
achieves the highest score.

Open to all member organisations and FREE to take part, submit
your team entry today!

NEW - ‘WOMEN IN ITSM’ COMMUNITY OF PRACTICE

Following the positive response to our first International Women'’s
Day event in March this year, we are delighted to announce the
launch of our ‘Women in ITSM’ Community of Practice (CoP).

To launch this new CoP, we are thrilled to welcome Anna
Lempriere, The Conscious Coach, as our guest presenter for our
first event — 26 September, 13.00-14.00 (online MS Teams
delivery).

Community of Practice Further details about the CoP and this FREE member event can be
found here.
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BLOGSPOT: ‘WHY DO SERVICE DESIGN?’

Our service management blog page offers a range of short articles
on ITSM-related themes of all kinds.

In the latest contribution, Chevonne Hobbs explains why service
design is one of the most underestimated but essential stages of
service management.

Why not share your ideas or challenges in a blog? Or if you'd like to
write but are not sure where to start, please get in touch.

As we gradually scale up our 'in person' events, we're delighted to
announce 3 upcoming member meet-ups:

29 August, Dundee - The future’s bright!
24 September, Leeds — ITAM for business value
25 September, Reading — Workshops that drive results

Available to itSMF UK members for FREE, these events provide a
great opportunity to network and learn from other service
management professionals and discuss burning issues in a relaxed
environment.

Please find below details of two upcoming webinars available free
of charge to itSMF UK members only:

e From Service Desk to Customer Value: Service Management
Value Streams

¢ Introducing the DTMethod, a methodology that helps apply
Design Thinking in organisations!

Join them on the day and engage through the Q&A - or catch up on
demand via the Event Recordings page.
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