
 

 

OCTOBER 2023 

  

Book your ITSM23 ticket today to make sure you don't miss out on 
51 presentations from across the industry plus the Professional 
Service Management Awards.  
 
Take a look at the Conference Preview Guide with details of all our 
speakers and presentations. Then create your personal agenda 
from our four tracks of great content.  
 
Remember though - all conference sessions will be recorded for 
delegates, so if you just can't decide which one to attend, there's 
always a chance to catch up later. 

JUST 2 WEEKS TO GO UNTIL ITSM23 

Please find below details of three upcoming webinars available 
free of charge to itSMF UK members only:  
 

• Discover your Uniqueness, Increase your Value 
• Co-creating value in organisations 

• The Secret Sauce is Execution: Getting things done 
 
Join them on the day and engage through the Q&A - or catch up 
on demand via the Event Recordings page in the Member Area. 

UPCOMING WEBINAR EVENTS 

We’d like to thank all 28 teams for taking the time to participate in 
our inaugural itSMF UK Challenge Cup competition – we’ve had a 
brilliant time facilitating the heats and have been delighted with the 
feedback received. 
 
Alongside the learning experience, there was of course a 
competitive element and we’re delighted to announce the 
organisation with the top score, and winner of the 2023 Challenge 
Cup, is:  

 

2023 CHALLENGE CUP – AND THE WINNER IS…. 

https://www.itsmf.co.uk/itsm23/
https://www.itsmf.co.uk/itsm23/
https://www.itsmf.co.uk/wp-content/uploads/2023/06/ITSM23PreviewGuide-itSMFUK.pdf
https://www.itsmf.co.uk/event/webinar-discover-your-uniqueness-increase-your-value-nov23/
https://www.itsmf.co.uk/event/webinar-discover-your-uniqueness-increase-your-value-nov23/
https://www.itsmf.co.uk/event/webinar-co-creating-value-in-organisations-dec23/
https://www.itsmf.co.uk/event/webinar-the-secret-sauce-is-execution-getting-things-done-dec-23/
https://itsmfuk.site-ym.com/page/webinarrecordings
https://www.itsmf.co.uk/events/category/webinar/
https://www.itsmf.co.uk/2023_challenge_cup_winner/
https://www.informa.com/

