
 

 

To help you get the best out of your membership, we invite you 
to take just 2 minutes to watch our latest Membership Benefits 
Overview video. 
 
We continue to roll out new event topics and content to meet 
the evolving requirements of our members. Many of these are 
available for free as part of your membership package. 
 
If you require any further information, would like to get involved 
in presenting or contributing in any way, or if there are specific 
topics you'd like to see covered next year, please do get in 
touch: 

ITSM22 – ‘SUMMER SIZZLER’ SPECIAL OFFER! 

ARE YOU MAKING THE MOST OF YOUR ITSMF UK 

MEMBERSHIP? 

The temperature’s rising and holidays beckon. But before you 
go, why not book your place at ITSM22 and take advantage of 
our sizzling SUMMER22 promo code for a further £100 discount 
on the price of a two-day pass. 
 
ITSM22, our annual Conference and Awards, takes place in 
Reading on 14-15 November. With more than 40 presentations 
from across the industry plus the Professional Service 
Management Awards, ITSM22 offers a plethora of great 
content, discussions and networking opportunities. 
 
Find out more about ITSM22 here. 
 

 

JULY 2022 

If you missed the recent webinar with Doug Tedder, where he 
provided an update on his long running topic of “The CAB is 
Dead. Long Live the CAB.”, make sure you head to the Event 
Recordings page to catch up. 
 
Next up, Mark Smalley is joining us on the 23 September. Mark 
will explore what DevOps is and isn’t, and the kind of value that 
organisations get out of the investment. 
 
More information and registration can be found here. 

WEBINARS – SOMETHING FOR EVERYONE 

https://youtu.be/ikMDySy4BZ4
https://www.itsmf.co.uk/itsm22/
https://youtu.be/ikMDySy4BZ4
https://www.itsmf.co.uk/itsm22/
https://itsmfuk.site-ym.com/general/custom.asp?page=webinarrecordings
https://www.itsmf.co.uk/events/category/webinar/
https://www.itsmf.co.uk/events/category/webinar/
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A big thank you to all our member organisations that have 
provided permission for us to display their company logo’s on 
the website. 
 
We’re very proud of the sector diversity and organisation sizes 
represented in the member forum - and now we have the 
opportunity to shout about it! 
 
If you haven’t yet shared your logo, please get in touch and we’ll 
make sure your details are added.  

Following another successful simulation event in July, DevOps 
themed on this occasion, we just love the feedback we receive 
from these interactive events. 
 
If you haven’t attended a business simulation event, make 
sure you register your interest in the upcoming ITIL 4 in Action 
and SAFe simulation events later in the year – all simulation 
events are FREE for members to attend! 
 
Also, watch this space as we’re hoping to add a new FitSM 
simulation to the event calendar soon! 

HAVE YOU ATTENDED A BUSINESS SIMULATION YET? 

MEMBER LOGOS: THE LIST IS GROWING 

We launched our NEW Maturity Assessment service in February 
and asked member organisations to get in touch if they were 
interested in participating in an initial pilot phase. 
 
Following completion of our first assessment in June, we now 
have multiple assessments scheduled through to the end of the 
year. Based on this response, we are delighted to confirm we will 
renew our Axelos Consulting Partner status for 2023 in order to 
continue offering the maturity assessment service for members. 
 
If you are interested in finding out more, please follow the link 
above and the team will be happy to answer any questions. 
 

MATURITY ASSESSMENT PILOT UPDATE 

 

https://www.itsmf.co.uk/
https://www.itsmf.co.uk/events/category/simulation/
https://www.itsmf.co.uk/services/maturity_assessment/
https://www.itsmf.co.uk/services/maturity_assessment/
https://www.itsmf.co.uk/
https://www.itsmf.co.uk/events/category/simulation/

