
 

 

DECEMBER 2025 

  

During 2026, itSMF UK are planning a series of deep-dive white 
papers to explore members' challenges and solutions in key practice 
areas of service management - subjects such as major incidents, 
service design and change management.  

The first paper in this series is on Configuration (CM) and IT Asset 
Management (ITAM), and we are now seeking volunteers to 
participate in a one-hour interview on CM and ITAM – where we’ll 
invite answers to a set of predefined questions and engage in 
deeper discussions to uncover the root cause of key issues. 
 
Contact us today to take part in this project. 

CONFIG & IT ASSET MANAGEMENT: WHAT ARE YOUR VIEWS? 

WOMEN IN ITSM 2026 

 
Unapologetically Visible – Women in ITSM 2026 is an empowering 
International Women’s Day event celebrating women’s visibility, 
voice and impact within the service management profession.  
 
Held at the Bombay Sapphire Distillery, it brings together inspiring 
female leaders to explore topics such as neurodiversity, personal 
branding, micro‑biases, leadership through change and thriving in 
male‑dominated environments.  
 
Join us on the 5th March for practical sessions and shared stories. 

We want to take a moment to express our sincere appreciation to all 
our members and partners for your continued support, commitment, 
and active participation in the itSMF UK community.   
 
Your ongoing engagement, insights, and collaboration have helped 
shape a truly vibrant, welcoming, and highly valuable resource for 
everyone involved in the service management field, strengthening 
our shared professional community. 
 
We wish you a happy, healthy, and prosperous New Year, and look 
forward to achieving even more together in the months ahead! 

WISHING YOU A HAPPY, HEALTHY & PROSPEROUS NEW YEAR! 

https://www.itsmf.co.uk/women-in-itsm-2026/
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