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Sharon Taylor Biog 
As the former Chief Architect and current Chief Examiner for ITIL®, the world leading IT Service Management best practices, Sharon 
is the author of numerous ITSM books and regular columnist for a variety of global IT management publications. 
 
She is also past President of the North American Institute of Certified Service Management Professionals, a sister organisation to the 
UK Institute of Service Management. 
 
Her contributions to the community and to best practice are based upon extensive professional experience in the industry. After 
many years as an active ITSM professional within Canada, she is currently President of Aspect Group Inc, leading AGI’s consultancy, 
training and ITSM practice, working with clients throughout North America, Asia and Europe. 
 
With 25 years of experience as a CIO and CEO, Sharon brings a business background and focus to IT Service Management and has 
used her business experience in influencing the future directions of the IT Service Management industry. 
 


